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Case Study
Simba Technologies

Simba Technologies is an Al-integrated solution that
uses WhatsApp and SMS to help impact
organisations collect data in hard-to-reach
environments. Founded by LSE graduate students
who encountered real-world challenges while
working with underserved communities, the team
has built field-ready technology to help
organisations to make the world a better place.
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The venture’s solution

The social problem

S ) . . Simba offers simple tools for organisations to
Imp.act organ|§at|ons, including nonprofits, collect data and feedback directly from
social enterprises, and governments, communities. The platform integrates with
regularly work with people in hard-to-reach common channels, including WhatsApp and SMS

places. Gathering accurate, timely and text, providing a cheap, accessible, effective way
direct feedback from beneficiaries can be to reach people. This creates feedback loops,
challenging, hindering measurement and enables programme improvement, and helps
programme improvement. This systemically organisations prove real impact. Data collection

limits outcomes and reduces the is combined with rich Al integrations for seamless
effectiveness of the impact sector. analytics and results.

The venture’s challenges How can you help?

Simba Technologies is building a customer You can help Simba Technologies by
base. Founders conducted a paid beta and connecting them with nonprofits,

the current model is operating with 13 paid philanthropies, impact funds, social
customers in 56 countries. The challenge enterprises, and the like that could benefit
for the business is in developing a from better feedback and data collection
consistent and effective go-to-market and from their constituents.

strategy, with the organisation currently
defining cost-effective channels for
customer acquisition.

Get in touch

To learn more about our ventures or explore
support opportunities, please get in touch with londonsocialventures.com >
us at londonsocialventures@qgmul.ac.uk.
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